
Delivering Donor Impact: Jump-start Your Creativity



“I've learned that people will forget what you said, 
people will forget what you did,

but people will never forget how you made them feel.”

-Maya Angelou









“The greatest use of life is to 
spend it for something that will outlast it.”

- William James



Find ways to tell donors 
“This is what your dollars are 

doing.”

In order to retain and engage donors, it’s 
crucial to offer regular updates and 
information about the ongoing impact of 
their gifts.



Engaging Donors of Endowed 
Chairs and Professorships at 
Georgetown 
• Chair inaugurations
• Invitations to lectures 
• Alumni College and reunion back-to-the-classroom lectures
• Using donor and chair name on faculty published works, lectures, 

websites 
• Sending published works to donors
• Emailing donors when chair or faculty member is in the news
• Personal letters and emails from chairs and faculty members to 

donors



Georgetown’s annual stewardship 
investment report package: full of impact 
stories 



Demonstrating Impact in Annual Reports
Sample opening statement from a chair holder’s 

report 



A Sample Report to Donor of Endowed 
Chair

Sample opening statement from a chair holder’s 
report 



A Sample Report to Donor of Endowed 
Chair 

Sample Closing statement from a detailed six-page 
report 



Help ensure that your donors and 
those they honored are 

remembered. 
“Life is fleeting, and permanence in this world is 
something we all strive for. The best way to 
achieve permanence is through philanthropy.”

- Ram Shriram
(founding board member and one of

the first investors in Google) 



Remembering donors of tangible items, and the people 
our donors chose to honor: Georgetown’s plaque 
spreadsheet. 



Remembering donors of tangible items, and the people 
our donors chose to honor: Georgetown’s Google 
map. 



A close-up of Georgetown’s Google map. 



“The true meaning of life is to plant trees, 
under whose shade you do not expect to 
sit.” 

-Nelson Henderson







Personalized Stewardship for Estate Gift

• Steward their family/relatives after the gift is realized
• Host in a meaningful location
• Share photos and impact of legacy
• Listen to their stories



Book of Memories

• Custom made scrapbook for 
donor
• Letters from 15 years of 

scholarship students 
• Photos of students then and 

now
• Emotional reaction
• Renewed support



“As we express our gratitude, we must 
never forget that the highest 
appreciation is to not utter the words, 
but to live by them.”

-John F. Kennedy-









“It has been said that next to hunger and thirst, our most 
basic human need is for storytelling.”

-- Khalil Gibran

DELIVERING DONOR IMPACT:
jumpstart your creativity



THE CHALLENGE

Let’s get down to business…



SCHOLARSHIP 
IMPACT

• How can Santa Clara provide stronger impact 
reporting to scholarship donors 

in a cost-effective way?

• For the majority of SCU donors who are unable 
to attend the annual scholarship luncheon, how 

can we provide a more tangible introduction 
to their scholarship recipient? 



THE OPPORTUNITY

And now…



THERE’S AN APP FOR THAT!

• Student stories, brought to life.

• Just hit record. One Day asks questions about your story, while 
you record the answers.  No editing required!

• One Day stitches together your finished movie with a theme and 
music—perfect for sharing with scholarship donors.

• Click.  Shoot.  Create Video.  It's that easy!

ONE DAY APP | STUDENT VIDEOS FOR DONORS



ONE DAY FEATURES

SIMPLE OPERATION

QUALITY VIDEOS

ENTERPRISE PLATFORM

USER DEFINED QUESTIONS

OPTIONAL STORY SETS



THE CHALLENGE

Round two…



RECONNECTING 
WITH BRONCO 
MEMORIES
How can SCU prompt the emotive recollections of 
significant alumni donors and prospects as they return 
to campus, deepening the positive feelings and 
philanthropic inclinations that they have for SCU 
today?



THE OPPORTUNITY

And…



KDN MOBILE TV STUDIO | BRONCO ORAL HISTORIES



“Showing gratitude is one of the simplest 
yet most powerful things humans can do for each other.”

― Randy Pausch,













Thank You! Questions? Contact Us!
Caroline Knickerbocker- cmk67@georgetown.edu 

Angela Altamore- angelaaltamore@creighton.edu

Julie Bostian- julie.bostian@bc.edu

Kirsten Rasmussen- krasmussen@scu.edu

Lynne Wester- lynne@donorrelationsguru.com


